211 ALAMEDA COUNTY
PRESENTATION TO

EdenI&R Inc. KIC CONFERENCE
277 > 2.1.23

®_  Help Starts He,e . Imkmg people and resources”

"0 'YX . throughout Alameda County




Py [ J
.o e, Eden I&R, Inc.
3 b
... Help Starts Here . “linking pe(;iz;e and resources”
o0 o0 @ throughout Alameda County

Mission: Linking people and resources

V|$|on We envmon a community empowered
ormation and connected to resources so
Jlth, happiness, hope,
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Connecting people to hope, 24/7

Operated by a local 501¢c3 nonprofit
with local office and staff

llingual staff assess callers’ needs
m databases of
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Revenue

Individual >
2% 000 ®

FY21-22
FINANCIALS

Expenses

79% 18% 3%
Programs Administration Fundraising

211 ALAMEDA FUNDING
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FY 21/22

/9,085 calls and 2,514 two-way text
messages

100,187 total referrals
' reach to progro)rrns such
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FY 21/22

69% Female

% Living with @ DISObI|ITy

CALLER DEMOGRAPHICS
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Top Needs of All Callers:
Housing/shelter
Utilities
Substance use disorder services,
Legal services
Information services

Aental health resources
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Help Starts Here
throughout Alameda County

20 Community Resource
Specialists

\anagers

211 ALAMEDA OPERATIONS
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Find Resources v

Health, Housing, and Human Transportation
Services Services

Copyright © 2020 Eden I&R, Inc.

Reentry
Services

AboutUs ~
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Home Housing FAQ Other Helpful Sites ~ Special Programs ~ Report a Housing Complaint

Find Affordable Housing in'Alameda County.

Any City v | Monthly Income SEARCH

ADVANCED SEARCH
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achousingchoices.org
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21 TALAMEDA IN A DISASTER /
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VQVUi’Z:SmOIL(if:Qi e mecnen (2] qunched in April 2021
e q n e i We have lots of tools to help you!
P s e 240 callers screened for

TEXT MESSAGING PROGRAM 1A A~ ® 1 OmICI Smokers!

FREE NICOTINE PATCHES *

*Free patches for qualified callers who are pregnant
or caregivers of children ages 0-5, made possible by
funding from First 5 California.

Hours
Mon thru Fri, 7 am-9 pm and Sat, 9am-5pm

Call Today!
1-800-300-8086

KIGK/T

California

Enroll Online
Ana

KICK IT CALIFORNIA
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Opportunities

Organizational focus of meeting contractual goals

Connecting Call Specialists with larger mission of the program
ncentives for callers and Call Specialists a plus

KICK IT CALIFORNIA
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for Health, Housing, and Human Services

LEVERAGING CONTACT CENTER
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Alison DelJung
Executive Director Director of Programs
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510-537-2710x 514 510-537-2710 x 529


mailto:adejung@edenir.org
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