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Mission

Inland Southern California United Way (ISCUW) has served the region since 1931. Our 

mission is to unite people, ideas, and resources to empower our community and improve 

lives. 

We envision a caring community, an extraordinary place to live, learn, work, and grow. 

ISCUW’s service region covers most of Riverside and San Bernardino Counties. 

We serve more than 460,000 households and 1 million people each year via more than 40 

programs in Financial Stability, Housing, Education, and Health.
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What is 211?
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Helpline- 951-686-HELP (4357)

HELPline is the hotline to crisis intervention and suicide prevention.

HELPline receives about 8,000 calls per year from individuals in 
crisis. About 10% of calls are serious and may present danger.

Fortunately, we have more than 40+ crisis counselors assisting our 
line 24 hours a day in the corresponding language.
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Enrollment Services
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211 Careers

• Established in 2018

• Career Readiness

• Direct Placement

• Career Navigation

• Supportive Services

• Training

• Job Fairs

• Legal Clinics
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Preschool Services

Provides specialized information, referrals, and advocacy to families enrolled in low-income and 
First Time Pregnant Mothers (LIFT, for their low-income, Early Head Start, Head Start, and 
preschool relatives) programs.
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Alternative Sentencing Program

The Alternative Sentencing Program has several services that help redirect both youth and 
adults by providing opportunities to give back to the community.

When clients are sentenced in court, the judge will refer the 
clients to us, and we will assist with a referral to the following 
programs:

• Domestic violence
• Child Abuse
• Community Service
• Parenting
• Anger Management
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211 Re-entry

211 has re-entry specialists with a hotline to help meet the information 
demands of re-entry resources

Referral services available through 211 include:

• Counseling
• Alternative statement
• Domestic Violence/ Child Abuse
• Employment Assistance
• Food assistance
• Shelter or refuge
• Transport assistance
• Personal hygiene kits
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Emergency Services

• MyShake App: Earthquake Warning California's 
earthquake warning system is the first prevention system 
available statewide to give residents crucial seconds to 
shelter before an earthquake. Earthquake Warning 
California uses motion sensors across the state to detect 
earthquakes before they are felt so they can practice 
"Crouching, Covering, and Holding."

• VOAD: Community network of nonpartisan 
membership organizations that serves as a forum for 
sharing knowledge and resources throughout the disaster 
cycle (preparedness, response, recovery, and mitigation) 
to help communities prepare for and recover 
from disasters.

• Public Safety Power Outages (PSPS): Identify the 
AFN community in areas of power outages and assist with 
care coordination
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Additional Programs
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Questions
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