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Today's Agenda

Who We Are What We Do What the Data Shows



Community Link Capital Region

• Information

• Improving lives by connecting people with needed 
services and resources 24/7 and during disasters.

• Engagement

• Transforming individuals and communities through 
volunteer service that addresses critical issues.

• Impact 

• Improving health, social, and economic conditions 
through community-based research, planning, and 
advocacy.

• Programs include:

• 2-1-1 Sacramento

• HandsOn Sacramento



The Regional Center for Volunteerism-HandsOn

Sacramento was created in 1998 in response to the 

community's need for a full‐service volunteer action 

center. 

HandsOn Sacramento

• Serves the Sacramento region

• Connects individuals and groups to volunteer opportunities through an online 

matching system.

• Offers training to NPOs to provide more meaningful volunteer experiences, 

increase capacity, and meet community needs.

• Provides volunteer management services for large scale community events 

and corporate volunteer days.

• Coordinates annual “Days of Service” event.

• Serves as the Emergency Volunteer Center in times of disaster.
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Community 

Link:

Individuals 

Served

• 8,000+ registered volunteers and 450+ non-

profits

• 2,884,146 individuals directly served through 

projects in 2022

• 117,569 calls handled 

during 2022

• Most calls come from 

within the city of 

Sacramento



2-1-1 

Tobacco 

Screening

In 2022, we screened 12,562 

callers for the CTCP/Kick It 

CA program. 



Summary

Who We Are What We Do What the Data Shows

• Full‐service volunteer 

action center 

• Comprehensive 
source of locally 
curated social 

services information 
in Sacramento 

County

• Provide volunteer 
services to address 

critical issues 

• Connect people with 
needed services and 

resources 24/7

• 8,000+ registered 
volunteers

• 2.8 million 
individuals served

• 117,000+ calls 
handled

• 12,000+ callers 
screened for tobacco 

usage



QUESTIONS? COMMENTS?

LET US KNOW!

ksorensen@211sacramento.org

methridge@211sacramento.org

@211Sacramento


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9

